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ABSTRACT 

 
Nowadays, we can notice that consumption patterns are constantly evolving whether it is 
products or services. The new generations thanks to new technologies have allowed the 
appearance of new online tools in the early 2000s such as online video platforms. These 
platforms have now become an integral part of the Internet, allow users to create content but 
also to relieve information such as traditional media like but also prove that a real change in 
our consumption habits is happening. The emergence of these new services is a real challenge 
because it was necessary to adapt and create new forms of contract allowing the proper use of 
these tools.  

This document aims to understand the content of those contracts agreed between the 
platforms and the users but also to study them and identify their possible flaws (in the owner 
and user view). For that I will analyze and compare the terms of use of two of the biggest video 
sharing websites: YouTube and Dailymotion. We can expect to see emerge from this paper the 
differences between the American and the French platform and to see how the rights of the 
user are respected and how the owners protect themselves in their contracts.  
 
This paper will help the user to understand the limits of those platforms, understand their 
rights and duties on them and perhaps underline some flaws in their terms of use. 
 
Key words:  New technologies, contractors, terms of use, privacy, intellectual property, video 
sharing websites, clauses and flaws. 
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INTRODUCTION 

Since the early 2000’s, the world is experiencing a massive technological evolution which 
results in the evolution of our modes of consumption and habits. New tools have emerged, our 
modes of communication have evolved and today these technologies have become integral 
parts of our lives. 

New generations no longer use the internet in the same manner as before, they communicate 
in a totally new way, instantly and with new platforms. These platforms and new social 
networks allow them to share and exchange information in a revolutionary way and are 
categorically opposed to so-called traditional media such as TV or print media. 

One of these new tools is the online video platforms that appeared in the early 2000s and are 
part of the evolution of the internet to a collaborative, accessible and intuitive space. They 
reflect the dematerialization of information and entertainment, free access to infinite content 
and the massive consumption of images. They allow users to create and make available 
content for free and visible to all other users of the service. 

According to some data analysis and researches from Statista, we can see that the demand of 
online video is growing rapidly, for example about 86% of the viewers watch online video in 
USA. Video sharing has become one of the most utilized way of communication between 
people and as the demand grows, the service proposed are increasing and so need to be 
framed. 

 
Step 1: Problem definition 

Because of this expansion of new services, it was necessary to study, understand and create 
new supports to frame these services. Businesses have had to find a way for users to enjoy 
services in complete security and peace of mind, to protect content creators, and to protect 
themselves from potential issues. An agreement was created and passed between the 
platforms and the users when they create their user account. This agreement is also commonly 
called "Terms of Use" and must be accepted by the user to use his account and upload videos. 

These platforms first emerged in the United States as the most used platform today: YouTube, 
but soon arrived in France with the creation of Dailymotion (the first platform for French video 
sharing). But today, despite their expansion, these services are increasingly criticized because 
for some people they do not protect enough creators, for others they prevent them from 
creating any type of content or criticize their algorithm. In view of these recent complaints, it 
would be interesting to study, understand these two giants and see what their own conditions 
of use are and the differences between these two. 

Therefore, after this analysis we will be able to answer these questions: 

 Are the "conditions of use" a contract? 

 What are the differences between the "terms of use" of a French and American video 
sharing platform?  
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 How does this agreement protect the users, the content but also these platforms? 
Which one is the best in term of risk (for the owner and contractor)? 

 

METHODOLOGY 

In this paper, I will use the Multi-Attribute Decision Making or also called MADM. This tool is 
used to evaluate several conflicting measures in a decision making and can be applied to any 
subject. As I will compare two sharing platforms, the dominance non-compensatory model 
totally fits to the subject of this paper. 

 
Step 2: Identification and development of the feasible alternatives 

As young people, it is now very commune to use those tools even to find information or for 
sharing experience. It is therefore important for the young generation to know how to use 
those tools, how are they protected on it and which one correspond to their expectations. 

After reviewing “the terms of use” of the two platforms and some external documents, here 
are the feasible alternatives of the situation: 

 Choose any of the platforms: both sharing platforms are good, the risk in shared 
between the owner and contactor and the contractor content is protected  

 Choose YouTube: the “terms of use” of Dailymotion has some flaws  

 Choose Dailymotion: the “terms of use” of YouTube has some flaws  

 Choose another video sharing platform: any of the two platforms have good “terms of 
use”, there is too much risk for the contractor and the owner didn’t protect himself  

 
Step 3: Development of the outcomes for each alternative 

 The first alternative is “choose any of the platforms” because the two companies can 
offer the same service with the same levels of diversity, accessibility and protection. 
YouTube and Dailymotion clearly explained to the contractor their rights and duties on 
the platform in the “terms of use” part. The owners also explained their rights and what 
is their responsibility. The contractor can access easily and understand clearly the 
contract in order to take full advantage of all the services proposed by the platforms. 

 The second is "choose YouTube” and the third is “choose Dailymotion” because one of 
the both platform doesn’t have a good “terms of use” contract. It can be a problem of 
clarity, understanding, or risk. In fact, perhaps YouTube or Dailymotion don’t clearly 
explain their role and responsibility as the contractor’s one, so the risk in not shared 
equitably. 

 The final alternative is “choose another video sharing platform” because none of the 
platforms have a good “terms of use”. In fact, neither of YouTube or Dailymotion is easy 
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to use as a platform, they don’t respect the user and the content creator, they don’t 
protect themselves as host of videos. New video sharing platforms are more 
performant as Vimeo or Sprout Video with better and more comprehensible “terms of 
use”. 

 

Step 4: Selection of a criterion (or criteria) 

In this part, I will create one matrix to compare YouTube and Dailymotion in terms of the 
outcomes of each alternative selected.  Will use the dominance non-compensatory approach 
and assume that that all our attributes/criteria are proportionately and equally important. 
Those attributes/criteria are: 

 Ease of use of services (Which platform is the easy one for the user to use?) 

 Ease of account creation (On which platform is it easier to create an account?) 

 Ease to upload / find content (On which platform is it easier to upload/find content?) 

 Clarity / ease of access to "terms of use" (How clear are the “terms on use”?) 

 Copyright Protection Policy / Intellectual property (How the owners protect the 
intellectual property or the contractor?) 

 Platform rights protection (How does the platform protect themselves?) 

 Description of the host responsibility (How the owner describes their responsibility to 
the contractor?) 

 Content on the platform (protection/limitations et reporting) (How the content of the 
platforms is protected, limited and reported?) 

 Relation between the owner and contractor (platform/user) (How is the relation 
between the owner and contractor?)  

 
Figure 1:  Dominance Analysis 

ATTRIBUTES 

 
YouTube vs 
Dailymotion 

YouTube vs other VSP 
 

 
Dailymotion vs 

other VSP 
 

Ease of use of services Equal Equal Equal 

Ease of account creation Equal Better Better 

Ease to upload / find content Better Better Better 
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Clarity / ease of access to 
"conditions of use" 

Equal Better Equal 

Copyright Protection Policy / 
Intellectual property 

Equal Equal Equal 

Platform rights protection Equal Equal Equal 

Description of the host 
responsibility 

Worse Better Better 

Content on the platform 
(protection/limitations et 

reporting) 

Equal Better Better 

Relation between the owner 
and contractor (platform / 

user) 

Better Better Better 

 
DOMINANCE 

Maybe YES YES 

 

Considering this chart, we can already see that the two leaders of the video sharing platforms 

YouTube and Dailymotion are in a lot of criteria better and more efficient than other video 

sharing platforms. We can perhaps already eliminate the other platforms of video and keep 

only YouTube and Dailymotion. 

 

FINDINGS  

Step 5: Analysis and comparison of the alternatives 

In order to select the preferred video sharing platform between YouTube, Dailymotion, we 

created the following table and use the Additive Weighting Technique to compare these 

platform’s terms of use. 

To do so, we will specify in tables how to evaluate the criterion of my attributes and for each 

alternative, I will have 4 levels to evaluate them. Each level corresponds to a number from zero 

to 3. 

1. Ease of use of services:  how easy it to find and use the services of the platforms? 

Ease of use of services 

Extremely easy 3 

Easy 2 

Normal 1 

Complicated 0 
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2. Ease of account creation: how easy it is to create an account? 

Ease of account creation 

Extremely easy 3 

Easy 2 

Normal 1 

Complicated 0 

 
3. Ease to upload / find content: how it is easy to upload and find content on the platform? 

Ease to upload / find content 

Extremely easy 3 

Easy 2 

Normal 1 

Complicated 0 

 

4. Clarity / ease of access to "conditions of use”: how clear and easy to access are the 
“conditions of use”? 

Clarity / ease of access to "conditions of use”: 

Extremely clear 3 

Clear 2 

Normal 1 

Not Clear 0 

 

5. Copyright Protection Policy / Intellectual property: How did the platforms protect the 
intellectual property of the users and are their protection policy is clear/strong? 

Copyright Protection Policy / Intellectual property 

Extremely good protection/ clarity 3 

Good protection / clarity 2 

Normal 1 

Not well protected 0 

 

6. Platform rights protection: How the platform protects themselves in the “terms of use”? 

Platform rights protection 

Extremely good 3 

Good 2 

Normal 1 

Not well protected 0 

 

7. Description of the host responsibility: Did the platform describe clearly the host 
responsibility? 

Description of the host responsibility 

Extremely clear 3 
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Clear 2 

Normal 1 

Not Clear 0 

 

8. Content on the platform (protection/limitations et reporting): Did the platforms clearly 
explain how the content is managed in terms of protection/limitations et reporting? 

Content on the platform (protection/limitations et reporting) 

Extremely clear 3 

Clear 2 

Normal 1 

Not Clear 0 

 

9. Relation between the owner and contractor (platform / user): Did the platform explain 
clearly the interaction / relation between them and their users? 

Relation between the owner and contractor (platform / user) 

Extremely clear 3 

Clear 2 

Normal 1 

Not Clear 0 

 

We will now choose a level for each criterion and transcribe that information in a table by using 

the Additive Weighting Technique to compare which alternative is better.  

Weightings added Attribute YouTube  Dailymotion Other VSP 

9 Clarity / ease of access to 
"conditions of use" 

2 3 2 

8 Copyright Protection 
Policy / Intellectual 

property 

3 3 2 

7 Platform rights protection 3 3 1 

6 Description of the host 
responsibility 

2 3 1 

5 Content on the platform 
(protection/limitations et 

reporting) 

3 2 2 

4 Relation between the 
owner and contractor 

(platform / user) 

2 2 1 

3 Ease of use of services 3 2 2 

2 Ease to upload / find 
content 

3 2 2 

1 Ease of account creation 3 3 2 

 Total 2,58 2,29 1,62 

YouTube > Dailymotion > other video sharing platforms 
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Step 6: Selection of the preferred alternatives 

After comparing the alternatives with the criteria, and computing the relative weighting of 
each attribute, we can notice that YouTube is the alternative with the highest score. According 
to this table and the previous analysis, this platform seems to be the most clear, easy to use 
and with the right level of protection for both owner and contractor. 

We can also notice that Dailymotion is not far away from YouTube’s score. This difference can 
be explained by the difference of users’ number and the of the scale platform. In fact, YouTube 
is an American platform but is now present all over the world and traduced in a lot of 
languages with a strong community in each country. For Dailymotion is totally different 
because it’s a French platform, which is also called “Le YouTube à la française” and so have a 
smaller community almost completely French so the scope is totally different. The “terms of 
use” of the two giants are both clear but perhaps YouTube’s one is more complete because of 
the different type of user. 

There are other video sharing platforms who are very complete and more technology focus as 
Vimeo but YouTube stay the leader of the market thanks to its brand image and is facility of 
utilization. I will recommend for a content creator to use YouTube because it is easier to use 
and upload on this platform, because you can share your content with a numerous number of 
user and because it have a clear “term of use” contract with the user where you and find your 
rights and duties on those platforms but also the platform’s one. 

Step 7: Performance monitoring and post evaluation of results 

YouTube, Dailymotion and the other video sharing platform as Vimeo even if we ranked as 
good option, they still can improve their “terms of use” conditions. They can try to improve 
them in terms of visual and design by shortening some of their paragraphs, by creating 
graphics with key figures and information or including more bullet point. YouTube should 
choose more color as Dailymotion and create more subsections for example. For Dailymotion, 
they should keep the design of the “term of use” but explain more deeply some point of it. 

For all the video sharing platforms, they should review very often their “terms of use” and 
adapt them to the user’s utilization. By improving them and make the design more attractive, 
the user will pay more intention to read it, it will make it easier for readers to navigate and to 
find the information they are looking for and so they reduce the risk of conflict. 

Finally, you could monitor the efficiency of the “terms of use” by collecting figures and data 
thanks to the number of people who create account, who accept the condition by clicking on « 
I read and accept the terms and conditions », the number of request and its evolution and 
conduct a continuous analysis of the number/content of the most asked questions about those 
conditions of utilization. 
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CONCLUSIONS 

This paper was designed to research and find the answers to those questions: 

 Are the "conditions of use" a contract? 

Yes, the “condition of use” are a contract. Indeed, even if normally you can freely put a video 
on line on the platforms Dailymotion and YouTube, you first need to create an account and 
then accept those “condition of use”. Without it, you will only be able to access and watch 
video but you will not be able to upload content and comment the videos of the other users.  

You need to accept this contract between you and the platforms to access to all their services. 
It is a way for the platforms to protect themselves, to explain to the user what he can and can’t 
do, his rights and duties, explain the rights and duties of the platforms. They also explain the 
code of conduct of the user, the limits of the liberty to publish videos, and whether if you are 
the author of the video or not, its content must comply with the applicable regulations on 
freedom of expression and protection of privacy (image / music). 

 What are the differences between the "terms of use" of a French and American video 
sharing platform?  

Answer based on the research and comparison: After the analysis of the “terms of use” of 
YouTube and Dailymotion, we noticed that there is not a lot of differences between those two 
platforms. In fact, in both contracts you can find approximately the same content, the 
vocabulary and design change. We also noticed that is it easier to find the “terms of use” on 
Dailymotion and they have a clearer description of the host responsibility but YouTube have a 
clearer explanation of how the content is managed in terms of protection/limitations et 
reporting, is easier to use in general, it’s easier to create and upload content on it. YouTube is 
also the leader of the market, it’s the platform with the biggest community and worldwide 
users and so who have the biggest impact and interaction with other social networks. Because 
of those points, we can say that YouTube is the best video sharing platform compared to 
Dailymotion and other platforms as Vimeo. 

 How does this agreement protect the users, the content but also these platforms? 
Which one is the best in term of risk (for the owner and contractor)? 

Answer based on the research and comparison: With the analysis of the “terms of use” of both 
platforms, we’ve noticed that both have paragraphs explaining how does this contract protect 
the users, the content and also the platforms. You can find sections explaining the right and 
duties of the user but also of the platform, the relation platform / user, a code of conduct for 
the user, the Copyright Protection Policy and how to respect Intellectual property of the 
platforms and users. To resume, this agreement is a way for the platforms to be sure that the 
users will respect the rules, is a way for the user to know what they can and can’t do and how 
to protect their content (Copyright Protection/ Intellectual property Policy).  

In term of risk for the owner and contractor, both platforms share the same risk but as 
explained previously, YouTube is clearer on some point in its “terms of use” and so it is easier 
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to understand for the user and so can avoid misunderstanding and possible 
problems/flaws/complain. 

 
FOLLOW ON RESEARCH 

This paper is only focused on the leader of the video sharing platform market YouTube and the 
famous French video sharing platform Dailymotion. To go further, it could be interesting in the 
future to not only focus on those two platforms but on the main actors of the market and to 
not only focus on a global analysis of the “terms of use” but to do a deeper analysis of each 
section of those contracts as the Copyright Protection/ Intellectual property Policy paragraph 
which is today main subject of bone of contention between platforms and users. 
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