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Abstract 

This article highlights the benefits and shortcomings associated with online education as a modern 

educational tool. The need of online learning has been identified as a key factor which can only 

compensate for increasing enrolments in both elementary and higher education across the world.  

The study also elaborates several factors which will help in improving quality of online education. 

The need of policy formulation and recommendations for online learning has also been 

considered. 
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1. Online education as an alternative to classroom learning 

 

In the last few decades there has been a massive increase in number of enrolments at every 

education level throughout the globe (Carceles, 1979). This rapid rise in number of students has 

created problem like fitting these students in classrooms, adequate scheduling of classes, 

availability of resources etc (Keegan, 1996). Therefore, the need of online learning as an 

alternative to classroom education has arrived. Online education has been considered as an 

important growth area in the education sector which doesn’t requires more realistic resources for 

implementation. It is a platform where students with different cultures, fields, countries etc can 

easily exchange dialogue and knowledge (Fawns et al., 2019). Various e-learning tools have been 

developed to support and incorporate optimal educational objectives (Benta et al., 2014). There 

has been a rapid development in number of Massive open online courses (MOOCs) alongwith rise 

in number of MOOCs platforms (Jordan, 2014). These online learning platforms has shown 

multiple positive impacts particularly for students of low socio-economic and developing 

countries where conventional educational facilities are not easily available (Moore, 2013).  

 

Online education platforms have attained popularity due to the fact that they provide more flexible 

access to resources from any location and at any time. This blended approach of learning has 
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shown a positive response on teaching and learning activities (Garrison & Kanuka, 2004). A study 

by Wang & Zhu (2019) clearly showed that the students in MOOC based flipped classes 

performed better compared to students in conventional classroom classes. In addition to above the 

experiences of students were better in terms of interaction, learning materials and learning 

outcomes. Some recent studies have revealed that the students who actively participate in online 

discussions have attained a higher passing percentage compared to those students who were 

inactive during discussions. Therefore attempts should be made to optimize online learning 

experience and make it more interactive, attractive and knowledge sharing (Tseng et al., 2016; 

Cimermanova, 2009). In this regard most of the Universities around the world are incorporating 

the benefits of Information and communication technologies to improve learning processes via 

blended learning, flipped classrooms, active learning, online e-learning, problem based learning 

etc (Bouilheres et al., 2020).  

 

2. Need for online learning modules   

 

The higher education of 21st century needs to be cost effective and provide quality learning as per 

current market needs to culturally diverse population of the world (Torrisi-Steele & Drew, 2013). 

Therefore the need for online education as a support tool to conventional classroom learning has 

risen. Studies have revealed the fact that online learning has its own merits, but it can’t be a 

substitute for traditional classroom learning process (Kamsin, 2005). There has been a number of 

reasons why we presently need online learning resources as an alternative to classroom learning. 

Some of the significant reasons include: 

 

• Increasing access of education to remotest location on globe 

• Enhancing skills of individuals as per present market scenario 

• Optimizing education resources 

• Improving quality and capacity of existing education system 

• Enhancing education experience to International level 

• Making learning process more cost effective 

• Creating paperless environment  

• Easy handling and storage of teaching materials  

• Obtaining wider range of feedbacks and opinions 

 

3. Obtaining quality in online learning 

 

Effective online learning desires a high level of responsibility on part of both students and 

instructors (Sieber, 2005). It has been analysed that the concept of quality development is still not 

considered optimally while designing open education processes and MOOCs. The quality of 

online education is the primary factor on which success of any online learning, education and 

training program depends (Stracke, 2017). The online courses should be well designed and able 
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to provide good quality academic exposure to students (Sun & Chen, 2016). Different studies have 

revealed certain factors which influences the quality of online learning processes (Bangert, 2006). 

Quality in online learning can be achieved through the following measures: 

 

• Well-designed course content 

• Motivated interaction between faculty and students 

• Supportive faculty and good quality lectures 

• Developing sense of online learning 

• Enhancement in technology for better delivery & engagement 

• Blended learning i.e. integration of face-to-face and online instruction 

• Time on task 

• Cooperation among students 

• Improving high dropout and low completion rate 

• Fair and transparent procedures for handling complaints & queries 

 

4. Policy formulation & Regulations for online learning courses 

 

In accordance with UGC online courses regulation meeting held on 24th May 2018, the higher 

education institutions can now offer certificate, diploma and degree programs in online mode. 

Following regulations have been framed by UGC for commencement of such online courses: 

 

• The higher educational institutions will be eligible to offer online programs if they have 

been in existence for at least 5 yrs and accredited by NAAC with a valid minimum score 

of 3.26 on a 4-point scale and should be among top 100 NIRF ranking. 

• The higher education institute should offer online program in only those disciplines in 

which it has been already offering same or similar program in regular, open or distance 

learning mode. 

• Online learning programs which require practical or laboratory courses should not be 

permitted. 

• The examinations shall be conducted in proctored mode and in conformity with norms 

• The online learning should have minimum four contents: video lectures, e-content, self-

assessment and discussion forum. 

• Aadhaar and passport shall be used to authenticate the Indian and foreign students 

• The learners’ engagement will be monitored through participation in discussions, 

assignments and program involvement. 

 

Apart from above guidelines adopted by the govt. following measures may also be adopted to 

develop more significant framework for online learning: 
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• Some significant design framework modules like ADDIE (Analysis, design, development, 

implementation & evaluation) should be incorporated for developing content of online 

learning programs (Castro & Tumibay, 2019). 

• Efficient measures like Student evaluation of online teaching effectiveness (SEOTE) shall 

be considered for assessing effectiveness of online teaching programs 

• Guidelines should be framed to provide students with all kind of supporting facilities 

starting from commencing to completion of courses in a healthy and mindful way. 

• A rapid response toolkit should be maintained for those students who move to online 

learning for the first time. The kit comprises of basic tools to maintain communication and 

support thereby igniting a spark of interest in students. 

• Online quality clinics should be established for monitoring, assuring and enhancement of 

online training programs.  
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