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UNLOCK THE POWER OF CONVERSATION 
 - Conversational Leadership Professional Short Course -  
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WHAT YOU WILL LEARN 

▪ Create an environment of psychological safety, bravery, and courage 

for conversational interactions 

▪ Design, convene, and engage in difficult or seemingly impossible 

conversations 

▪ Design and run a Knowledge Café  

▪ Speak more respectfully, improve relationships, and help create the 

conditions for community 

Leverage the power of conversation to unlock creative 

thinking, innovation and continuous self-improvement 
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Help launch a new community network: 

"Coalition for a Customer-Centric Government" 
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Participate with Powerful Keynote Speakers 

  

 

Joshua Marcuse 
Google 

  

Steve Blank 
Stanford University 

  

Robin Pulverenti 

ADEPT Force Group 
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Upcoming Courses and Events 

  

May 5-6  Virtual Project Management Symposium 

  

May 12  Product Government Kickoff Conference 

  

May 9-13  Conversational Leadership Professional Short Course 
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